Brokers must rally around TCF
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It’s not too late for brokers who are yet to engage with TCF to meet the December deadline. 

The recent FSA update revealed that only 13 per cent of firms met the March deadline for management information. 

Mortgage Stream Sales Director Paul Holden says: “It would be easy for some firms to believe that having missed the March deadline that they cannot catch-up and this is simply not the case. 

He goes on to say “I believe the greatest danger for successful TCF implementation is if firms think they’ve left it too late and believe that there is no point starting the process now. This cannot be allowed to happen; it’s simply too important an issue.” 

Mike While Head of Compliance and Director of Insynergi believes that the successful implementation of TCF is inextricably linked to firm’s quality and future success, repositioning the customer at the centre of all decisions and activities.

